
Getting started with
the Lake Nona App

Download the Lake Nona
App and sign in with email

Everything you need to 
know to join the fun

Personalized feed is your
home base

Discover your Laureate Park
community spaces

Scroll through events,
tap for more details

Feel informed about what’s
happening at Laureate Park



Requesting Resident
Access to the Lake Nona App

Reserve a Time Slot
for Amenities

1. Select "View as Guest" on the app home screen

2. Click "Request Resident Access" on the My Lake Nona Page

3. Complete the form with your information and click "Sign Up"

4. Please allow 72 hours (3 business days) for your request to be processed

5. You are ready to explore and be informed about your community!

•	 Once logged into the app, select the menu at the top left corner of your screen, then select LP Amenity Reservations 
and select LP Aquatic Center | Amenity Pass or LP FIT| Amenity Pass (you may need to scroll down on the menu).

•	 Push notification reminders for entry and exit will be sent to your device 10 minutes prior to your start time and 10 
minutes prior to your end time.

•	 View confirmed passes on the My Lake Nona page of the app by selecting My Passes button at the top of the page.

•	 Available time slots will be shown on your screen. Select the timeslot card that you wish to schedule, then click Select 
This Pass, choose how many guests from your household will be in attendance (up to 6 residents, no guests) click 
Continue Reservation and then Confirm Reservation to complete your registration.

•	 If you select a day and a reservation is unavailable and you wish to be added to the waitlist, you may select a time. If a 
cancellation is processed, you will automatically receive a push notification that your time slot is available.

•	 If you need to cancel a reservation, you may do so up to 15 minutes before your scheduled time slot. After that time 
has passed, you will not be able to cancel and the reservation will count against your allotted reservations for the week.

Walkups are not permitted, 
but reservations may be 
made up to 5 minutes 

before the scheduled time, 
pending availability.


