
Getting started with the
Lake Nona App

Download the App
Scan the QR code above to download the Lake Nona 

App from the Apple or Google Play Store. 
If searching for the app, look for the app with the icon 

above to ensure you have chosen the right one.

Register Your Account 
Open the app and select the Register My Account  

button on the bottom right of your screen.
Select Laureate Park resident as your account type.

Add a Photo to Your Mobile ID
Once you’ve logged in to your account, upload a clear photo 

of yourself to your Mobile ID by selecting the MY ID icon. 
Select the down arrow indicator to upload your photo.

FOR LAUREATE PARK RESIDENTS

Wait for Email Confirmation from the  
LN APP or HOA TEAM

You will receive an email confirmation from the 
LN APP and a temporary passcode within 3 

business days which you will then use to login to the 
app. Please check you spam folder if you did not 

receive an email within 3 business days.

How to access the Aquatic Center and 
LP Fit with your app:

For any additional questions, please email or contact laureatepark@fsresidential.com and 866-378-0010. Visit office at 13630 Sachs Avenue Suite #110 Orlando FL 32827 
*Residents 18 years and older must register on the app in order to receive access to the amenities*
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Step 1: Open the Lake Nona App. Select MY ID button

Step 2: Select “Send Mobile Access Credential”

Step 3: On the next screen, select “Open Access Point”

Step 4: While standing near the gate or door reader, tap 
Open Access Point and the door/gate will unlock

Make sure Bluetooth is turned on your mobile device.

Stand close to the gate or door reader when using the 
feature.

If you use an iPhone, avoid shaking your phone while at-
tempting access, as the Apple Wallet app may pop up and 
interfere with the process.
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How to Make a Reservation 
for the Tennis / Pickleball Courts

1.	 Select the menu at the top left corner of your home screen.

2.	 Select Tennis Court Reservations from the menu.

3.	 Tap Make a Court Reservation.

4.	 Select Create a Court Reserve Account- allow 3 business 
days to process.

5.	 Once you create a court reserve account, select book a court.

6.	 You will see the gate code and tennis court guidelines listed 
on your court reservation.

How to View and/or Cancel a Reservation
for the Tennis / Pickleball Courts

1.	 Log in to your CourtReserve account. 

2.	 Select My Bookings then select Edit Reservation.

3.	 Select Cancel Reservation.

For any additional questions, please email or contact laureatepark@fsresidential.com and 866-378-0010. Visit office at 13630 Sachs Avenue Suite #110 Orlando FL 32827 
*Residents 18 years and older must register on the app in order to receive access to the amenities*

Getting started with the
Lake Nona App

FOR LAUREATE PARK RESIDENTS

Need to Reset Your Password?
1.	 Open your Lake Nona App and select the Log In button, then 

select Reset Password.

2.	 Follow prompts on the screen to reset your password, then 
check your email for a message from Alosant with next steps.

Need help? Send an email to info@lakenona.com


